Warranty Registration Card

Sunny Boy Solar Inverter

For the customer to fill in:

Name Business Name -~
Address . Phone Number - .
Cty State Zipoo . Email .

For the installer to fill in:

Type of PV modules used

Number of strings connected to inverter

Date of commissioning

Company Contractor ’s License Number ___________________________________
Address Installer Name (please print) .
City Email
State, ZpCode ... Website

Date and signature - installation

The warranty period for inverters is 60 months from the date of delivery and not more than 66 months from the date
of shipment from SMA America. The warranty period for repaired or replacement components is 12 months after
shipment from SMA America, or the expiration date of the original warranty (whichever is later). Your inverter with the
above warranty number is covered by the following warranty:

[]s years

o

Date and signature - deliverer

For further information on our warranty regulations and liability please see the back of this document
and visit the SMA America, Inc. website: www.SMA-AMERICA.com

To register your Sunny Boy Inverter, please fax or mail this warranty registration card to:
Attn: Warranty Registration

SMA America, Inc.

12438-C Loma Rica Drive

Grass Valley, CA 95945

Phone: 1.530.273.4895 Fax: 1.530.274.7271



Warranty regulations and liability

Terms and Conditions

Customers shall contact SMA America to obtain a Return Merchandise Authorization (RMA) number before
returning products. SMA America accepts no responsibility or liability for products returned without prior
authorization. SMA America, at its sole determination, will repair or replace inverters returned by customers.
Inverters must be returned with a copy of the original dealer invoice or written proof of installation. Inverters
must include a legible label showing the serial number and type of the inverter.

The inverter must be returned to SMA America in the original packaging materials or packaging providing
equal protection during shipment. SMA America is not responsible for damage occurring during shipment.

The customer has to grant SMA the necessary time and opportunity to rectify the fault.

Exclusion of Liability

SMA America disclaims any liability for direct or indirect damages due to:

o transportation damages,

o improper installation or commissioning,

« manipulation, alterations or repair attempts,

e inappropriate use or operation,

« insufficient ventilation of the device,

» non-compliance with relevant safety standards or regulations,
o force majeure (lightning, overvoltage, storm, fire).

We cannot guarantee proper functioning of data transmission via mains lead (Powerline modem) if the modem
is operated in grids with strong harmonic distortion or highfrequency line distortions such as those on industrial
sites or near irregular loads (unshielded motors, switched-mode power supply, power converters etc.).
Furthermore the simultaneous operation of other powerline carrier devices may lead to shortterm disturbance

or interruption of data transmission via Powerline. Alternatively we offer communication via a separate data
cable (RS232 or RS485) as an option.

We do not guarantee that the software is completely free of faults. In case of any defect an instruction how
to avoid the effects of the fault is also considered as sufficient rectification of faults. Solely the customer
is responsible for the correct selection, proper use, supervision and consequences of the use of software.

We reserve the right to make alterations that will improve the functioning of the device.

More extensive or other claims for direct and indirect damages, especially claims for damages including those
from positive contract violation, are excluded unless otherwise required by law.
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